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PIEU KHOAN SU DUNG
TERMS OF USE

1. GiGi thiéu
1. Introduction

Chao mung ban dén vdi Invoi.vn!
Welcome to Invoi.vn!

Chung t6i rat vui khi ban & day. Invoi.vn (truy cap tai https://invoi.vn) dudc van hanh
béi Céng ty TNHH OG Technologies (MST: 0109996406) va la mét nén tang phan mém
nhu dich vu (SaaS) dudc xay dung nham giup viéc xuat Hoa don dién tu trd nén don
gian, nhanh chéng va dé dang hon bao gid hét. Chi vdi vai cu nhdp chudt, ban co thé
tao, ky va gui hoa don dién ti — giip ban cé thém thsi gian dé tap trung phat trién
doanh nghiép cua minh.

We're glad you're here. Invoi.vn (accessible at https://invoi.vn) is operated by OG
Technologies Company Limited (MST: 0109996406), and is a Software as a Service
(SaaS) platform built to make Electronic Invoicing (E-invoicing) simple, fast, and
stress-free. With just a few clicks, you can create, sign, and send electronic invoices
— giving you more time to focus on growing your business.

Invoi.vn dudc thiét ké danh riéng cho cac doanh nghiép dudc thanh Iap hdp phap tai
Viét Nam, cé Ma S6 Thué (MST) hgp 1é va ké khai, nép thué Gia Tri Gia Tang (VAT)
theo phudng phap khau trii. Nén tang nay chi ap dung cho cac doanh nghiép phat
hanh Hoéa don dién ti Gia Tri Gia Tang (Héa don GTGT) c6 méa cua Co quan Thué, va
khéng danh cho hd hodc ca nhan kinh doanh ndp thué theo phudng phéap truc tiép.
Invoi.vn is designed exclusively for companies legally established in Vietnam, holding
a valid Tax Identification Number (MST) and declaring and paying Value Added Tax
(VAT) under the deduction method. The platform is intended only for businesses
issuing electronic Value Added Tax invoices (Hoa don GTGT) with a Tax Authority
code and is not applicable to business households or individuals paying VAT under the
direct method.

Cac Diéu khoan Su dung nay giai thich cach ban cé thé st dung dich vu clia chung
t6i, nhitng gi ban c6 thé mong dgi ti ching t6i, va nhiing gi ching t6i mong ban thuc
hién dé dam bao trai nghiém tét nhat. Vui Idng danh it phut doc ky. Bang viéc st dung
Invoi.vn, ban déng y v8i cac Piéu khoan nay. Néu ban khéng déng vy, vui ldong khéng st
dung nén tang.

These Terms of Use explain how you can use our services, what you can expect from
us, and what we ask from you in return. Please take a few minutes to read them
carefully. By using Invoi.vn, you're agreeing to these Terms. If something doesn’t work
for you, it's best not to use the platform.

2. Chap nhan Diéu khoan
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2. Acceptance of Terms

Bang viéc sU dung Invoi.vn, ban déng y véi cac Diéu khoan SU dung nay. Pay 1a mét
thoéa thuan phap ly gitta ban va Invoi.vn, vi vay vui ldng dam bao rang ban da doc va
hiéu ré ndi dung.

By using Invoi.vn, you are agreeing to these Terms of Use. This is a legal agreement
between you and Invoi.vn, so please make sure you read and understand it.

Néu ban khéng déng y vai bat ky phan nao clia cac Diéu khoan nay, vui long khéng su
dung dich vu cua ching téi. Viéc ban tiép tuc st dung Invoi.vn c6 nghia 1a ban chap
nhan nhirng quy dinh dugc néu ra tai day.

If you don't agree with any part of these Terms, the best choice is not to use our
services. Continuing to use Invoi.vn means you accept the rules we’ve set out here.

3. Thay doi Diéu khoan
3. Changes to Terms

Chung t6i cé thé cap nhat hodc thay déi cac Diéu khoan St dung nay theo thdi gian dé
phan anh nhiing cai tién trong dich vu, yéu cau phap ly, hodc nhu cau kinh doanh. Khi
c6 thay dbi, chung téi sé dang phién ban mdi trén trang web va c6 thé théng bao qua
cac kénh khac.

We may update or change these Terms of Use from time to time to reflect
improvements to our services, legal requirements, or business needs. When we do,
we'll post the updated Terms on our website and may also notify you through other
appropriate channels.

Ban nén kiém tra lai Piéu khoan dinh ky dé ndm théng tin mdi nhat. Viéc ban tiép tuc
st dung Invoi.vn sau khi Diéu khoan dugdc cap nhat c6 nghia |a ban chap nhan céc
thay ddi do.

It's a good idea to check the Terms once in a while so you stay informed. If you
continue using Invoi.vn after the changes take effect, it means you accept the updated
Terms.

4. Tai khoan ngugi dung
4. User Accounts

4.1bang ky

4.1Registration

Pé si dung Invoi.vn, ban can tao mdt tai khoan ngusi dung. Ban déng y cung cap
théng tin chinh xac, day du va dudc cap nhat trong qué trinh dang ky. Ban hoan toan
chiu trdch nhiém vé viéc bao mat théng tin dang nhap cta minh.

To use Invoi.vn, you are required to create a user account. You agree to provide
accurate, complete, and up-to-date information during the registration process.
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You're solely responsible for maintaining the confidentiality of your account
credentials.

4.2 Kiém soat truy cap

4.2 Access Control

Ban chiu trach nhiém cho moi hoat ddng dién ra trong tai khoan ctia minh. Ban déng y
khéng chia sé théng tin tai khodn va dam bao rdng khéng ai khac cé quyén truy cap
trai phép vao tai khoan cua ban.

You're responsible for all activities that occur under your account. You agree not to
share your account information, and you're responsible for ensuring that no
unauthorized person gains access to your account.

4.3 Uy quyén ndp t6 khai DKO1

4.3 Authorization to Submit Form DKO1

Bang viéc dang ky va sU dung dich vu cua Invoi.vn, ban dbéng y va Uy quyén cho
Invoi.vn tu déng guii TS khai dang ky st dung hoda don dién ti (mdu DKO1) dén Co quan
Thué Viét Nam thay mat cho doanh nghiép cta ban, nham hoan tat thu tuc dang ky su
dung hoa don dién tu theo quy dinh cua phap luat hién hanh.

By registering for and using Invoi.vn, you consent to and authorize Invoi.vn to
automatically submit the Registration Form for Electronic Invoicing (Form DKO1) to the
Vietnam Tax Authority on behalf of your business, in order to complete the mandatory
registration process for electronic invoicing in accordance with applicable laws.

5. Su dung Invoi.vn
5. Use of Invoi.vn

5.1 Muc dich st dung hgp phap

5.1 Permitted Use

Ban cé thé s dung Invoi.vh cho muc dich chinh dang 1a quan ly héa dan dién tu. Viéc
nay bao gém sl dung céac tinh nang va céng cu dugc mé ta trén trang web cua chung
toi.

You may use Invoi.vn for its intended purpose, which is to manage electronic invoices.
This includes using the platform's features and tools as described on our website.

5.2 Hoat ddng bi cam

5.2 Prohibited Activities

Ban ddng y khéng thuc hién bat ky hanh vi ndo vi pham phéap luat, gay hai, hodc xam
pham quyén cua ngusi khac khi st dung Invoi.vn. Biéu nay bao gém, nhung khéng gidi
han, viéc gUi thu rac, phat tan phan mém ddc hai hoac vi pham quyén sé hitu tri tué.
You agree not to engage in any activities that are illegal, harmful, or that violate the
rights of others while using Invoi.vn. This includes but is not limited to spamming,
distributing malware, or infringing on intellectual property rights.

6. Goi dang ky va thanh toan
6. Subscription and Payment
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6.1 Géi dich vu

6.1 Subscription Plans

Invoi.vn cung cap nhiéu goi dich vu khac nhau, mdi goi c6 tinh nang va muc gia riéng.
Bang viéc dang ky gdi, ban ddng y thanh toan phi tusng ting nhu dugc mé ta trén trang
web.

Invoi.vn offers various subscription plans, each with its own features and pricing. By
subscribing to a plan, you agree to pay the associated fees as described on our
website.

6.2 Thanh toan

6.2 Billing

Cac khoan thanh toan dugc xu ly théng qua hé théng thanh toan an toan. Ban dong y
cung cap théng tin thanh toan chinh xac va uy quyén cho chuiing téi hodc déi tac thanh
toan cua chung tdi thu phi ti phucng thuic thanh toan ban da chon.

Payments are processed through secure payment processors. You agree to provide
accurate billing information and authorize us or our payment processor to charge your
chosen payment method.

6.3 Huy goi dich vu

6.3 Cancellation

Ban c6 thé hay géi dich vu bat ky lic ndo, va quyén truy cap cla ban vao Invoi.vn sé
tiép tuc dén hét chu ky thanh toan hién tai. Ching t6i khéng hoan tién cho phan thdi
gian con lai cta chu ky.

You can cancel your subscription at any time, and your access to Invoi.vn will
continue until the end of your current billing cycle. No refunds will be provided for
partial subscription periods.

7. Quyén riéng tu va bao mat dir liéu
7. Privacy and Data Security

Invoi.vn coi trong quyén riéng tu va bao mat d{ liéu cta ban. Chinh sach Bao mat cla
chung téi néu ré cach chung téi thu thap, st dung va bao vé thong tin ca nhan cua
ban. Vui 16ng doc ky Chinh sach Bao mat dé hiéu rdé hon vé cach chung téi xU ly di
lieu.

Invoi.vn takes your privacy and data security seriously. Our Privacy Policy outlines
how we collect, use, and protect your personal information. Please review our Privacy
Policy to understand our practices in detail.

8. Cham durt dich vu
8. Termination of Service
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Invoi.vh cé quyén cham dut hodc tam ngung quyén truy cap cua ban vao dich vu theo
quyét dinh cla chung t6i, ma khéng can théng bao trudc, néu ban vi pham cac biéu
khoan nay hoac vi ly do khac ma chung téi cho la phu hgp.

Invoi.vn reserves the right to terminate or suspend your access to our services at our
discretion, without prior notice, for violations of these Terms of Use or any other
reason we deem appropriate.

9. Tuyén bd mién tri trach nhiém
9. Disclaimer of Warranties

Invoi.vn cung cép dich vu “nhu hién c6” va “theo kha ning s&n cé”. Chung t6i khéng
dua ra bat ky bao dam nao, du 14 ré rang hay ngu y, lién quan dén dé chinh xac, do tin
cay hoac kha ndng sdn cé cua dich vu. Viéc ban st dung Invoi.vn hoan toan do ban tu
chiu trach nhiém.

Invoi.vn provides its services "as is" and "as available." We make no warranties,
express or implied, regarding the accuracy, reliability, or availability of our services.
Your use of Invoi.vn is at your own risk.

10. Gigi han trach nhiém
10. Limitation of Liability

Trong pham vi phap luat cho phép, Invoi.vn va cac bén lién quan (bao gém nhan vién,
doi tac, hodc dai dién) khéng chiu trach nhiém cho bat ky thiét hai gian tiép, ngdu
nhién, dac biét hoac phat sinh nao do viéc ban su dung dich vu.

To the fullest extent permitted by law, Invoi.vn and its affiliates, officers, employees,
and partners are not responsible for any indirect, incidental, special, or
consequential losses that may result from your use of our services.

Diéu nay bao gém, nhung khéng gidi han, tén that vé Igi nhuan, di liéu, uy tin hoac gia
tri thuong hiéu — ngay ca khi chung téi da dugc thdng bao vé kha nang xay ra nhiing
thiét hai do.

This includes, but is not limited to, loss of profits, data, goodwill, or other intangible
losses — even if we have been informed that such losses could occur.

Téng muc bdi thudng téi da cla Invoi.vn cho bat ky khiéu nai nao lién quan dén viéc s
dung dich vu sé khéng vugt qua tdng s6 tién phi ddng ky ma ban da thanh toan cho
Invoi.vn trong chu ky thanh toan tucng ung khi su kién phat sinh.

Invoi.vn's total liability for any claim arising from or related to your use of our services
shall not exceed the total subscription fees you paid to Invoi.vn for the applicable
billing period during which the cause of action arose.

1. Luat diéu chinh
11. Governing Law
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Céac Piéu khoan nay dugc diéu chinh va dién giai theo phap luat Viét Nam, khong xét
dén cac nguyén tic xung dot phap luat.

These Terms of Use are governed by and constructed in accordance with the laws of
Vietnam, without regard to its conflict of law principles.

12. Lién hé
12. Contact Us

Néu ban cé bat ky cau hadi, gop y hoac khiéu nai nao lién quan dén cac Diéu khoan nay
hoac dich vu cua chung téi, vui long lién hé qua email: hello@invoi.vn.

If you have any questions, concerns, or feedback regarding these Terms of Use or our
services, please contact us at hello@invoi.vn.

Bang viéc si dung Invoi.vn, ban xac nhan rdng minh da doc, hiéu va déng y véi cac
Diéu khodn SU dung nay. Chung téi hy vong Invoi.vn sé 1a céng cu hiiu ich gilp ban
nang cao hiéu qua hoat déng kinh doanh.

By using Invoi.vn, you acknowledge that you have read, understood, and agreed to
these Terms of Use. We hope you find Invoi.vn to be a valuable tool for enhancing
your business operations.
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