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CHINH SACH BAO MAT
PRIVACY POLICY

1. GiGi thiéu
1. Introduction

Chao mung ban dén vdi Invoi.vn, nén tdng héa don dién ti dé dung va manh mé, dugc
thiét ké danh riéng cho cac doanh nghiép viia va nhé tai Viét Nam. Chung t6i cam két
bao vé quyén riéng tu va su an toan théng tin ca nhan ctia ban. Chinh Sach Bao Mat
nay giai thich cach chung téi thu thap, st dung, tiét 16 va bao vé di liéu cla ban. Bang
viéc st dung Invoi.vn, ban déng y vé8i cac ndi dung dudc mé ta trong Chinh Sach Bao
Mat nay.

Welcome to Invoi.vn, the easy and powerful e-invoicing platform designed for SMEs in
Vietnam. We are committed to protecting your privacy and the security of your
personal information. This Privacy Policy explains how we collect, use, disclose, and
safeguard your data. By using Invoi.vn, you consent to the practices described in this
Privacy Policy.

1.1 Muc dich cua Chinh Sach Bao Mat

1.1 Purpose of the Privacy Policy

Chinh Sach nay thé hién cam két cua ching téi trong viéc bao vé quyén riéng tu va
giai thich cach chuing téi thu thap, st dung, tiét 16 va bao mat dit liéu cla ban khi st
dung Invoi.vn.

This Privacy Policy outlines our commitment to protecting your privacy and explains
how we collect, use, disclose, and secure your data when you use Invoi.vn.

1.2 Pham vi ap dung

1.2 Scope of the Privacy Policy

Chinh sach nay ap dung cho tat ca ngudi dung Invoi.vn, bao gém khach hang va khach
truy cép website cua chung téi.

This policy applies to all users of Invoi.vn, including customers and visitors to our
website.

1.3 Pong y va chap thuan

1.3 Consent and Acceptance

Bang viéc si dung Invoi.vn, ban déng y véi cac diéu khoan cua Chinh Sach Bao Mat
nay va cho phép chung téi thu thap, xu ly, chia sé théng tin cta ban nhu dugc mé ta.
By using Invoi.vn, you agree to the terms of this Privacy Policy and consent to the
collection, processing, and sharing of your information as described herein.

2. Thong tin chung t6i thu thap
2. Information We Collect
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2.1Thong tin ca nhan

2.1Personal Information

Chung ti ¢6 thé thu thap thdng tin ca nhan nhu tén, email, sé dién thoai, tén cong ty,
ma sb thué, dia chi va théng tin lién hé khi ban tao tai khoan hoac lién hé véi ching téi.
We may collect personal information such as your name, email address, phone
number, company name, company VAT number, company address and contact details
when you create an account or communicate with us.

2.2 Thong tin phi ca nhan

2.2 Non-Personal Information

Chung ti ¢6 thé thu thap thdng tin phi ca nhan nhu loai thiét bi, trinh duyét, hoac di
liéu st dung nham cai thién dich vu.

We may collect non-personal information such as device information, browser type,
and usage data to improve our services.

2.3 Cookie va cong nghé theo doi

2.3 Cookies and Tracking Technologies

Chung t6i st dung cookie va cdng nghé tuong tu dé nang cao trai nghiém ngusi dung
va phuc vu muc dich phan tich, tiép thi. Ban c6 thé quan ly cai dat cookie qua trinh
duyét cua minh.

We use cookies and similar technologies to enhance your experience on Invoi.vn and
for analytics and marketing purposes. You can manage your cookie preferences
through your browser settings.

2.4 Dit liéu tu bén thu ba

2.4 Third-party Data Collection

Chung t6i c6 thé tich hdp véi cac dich vu bén thi ba thu thap di liéu doc 1ap. Vui long
xem chinh sach bao mat clia cac bén do dé biét thém chi tiét.

We may integrate with third-party services that collect data independently. Please
review the privacy policies of these third parties for more information.

3. Cach chung t6i st dung théng tin cua ban
3. How We Use Your Information

3.1Cung cap dich vu

3.1Providing Services

Chung téi st dung théng tin cua ban dé cung cap va cai thién dich vu Invoi.vn, bao
gbm hé trg khach hang va cac tinh nang tuang tac.

We use your information to provide and improve Invoi.vn services, including customer
support and engagement features.

3.2 H6 trg khach hang

3.2 Customer Support

Chung ti c6 thé phan tich cac tuong tac cla ban véi nén tang dé nang cao chét lugng
dich vu.
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Your interactions with our platform may be analyzed to improve the quality of our
services.

3.3 Ca nhan héa va tucng tac véi khach hang

3.3 Personalization and Customer Engagement

Chung téi c6 thé st dung di liéu clia ban dé ca nhan hoéa trai nghiém va tudng tac vdi
ban qua email, théng bao, hodc tin nhan trong (ing dung.

We may use your data to personalize your experience and engage with you through
emails, notifications, or in-app messages.

4. Chia sé thong tin cua ban
4. Sharing Your Information

4.1 Nha cung cap dich vu bén thii ba

4.1 Third-party Service Providers

Chung téi c6 thé chia sé dif liéu cia ban vdi cac nha cung cap dich vu bén thi ba hd
trg chung t6i trong viéc cung cap va cai thién dich vu Invoi.vn.

We may share your data with third-party service providers who assist us in delivering
and improving Invoi.vn services.

4.2 Yéu cau phap ly

4.2 Legal Requirements

Chung t6i c6 thé tiét 16 théng tin cua ban khi dugc yéu cau bai phap luat, chang han
theo 1énh tda hoac quy trinh phap ly khac.

We may disclose your information if required by law, such as in response to a
subpoena or other legal process.

4.3 Chuyén giao doanh nghiép

4.3 Business Transfers

Trong trudng hdp sap nhap, mua lai, hodc chuyén nhugng tai san, dit liéu cta ban co
thé dudc chuyén giao cho t6 chiic mdi.

In the event of a merger, acquisition, or sale of assets, your data may be transferred
to the new entity.

4.4 Dii liéu tong hgp hodc an danh

4.4 Aggregated or De-identified Data

Chung téi c6 thé chia sé di liéu tdng hdp hoac da dugdc 4n danh cho muc dich nghién
cUlu va phan tich.

We may share aggregated or de-identified data for analytics and research purposes.

5. Quyén riéng tu cua ban
5. Your Privacy Choices

5.1 Truy cap va cap nhat thong tin
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5.1 Accessing and Updating Your Information

Ban c6 thé truy cap va cap nhat théng tin ca nhan clda minh bat ky Itc ndo bang cach
dang nhap vao tai khoan Invoi.vn. Néu ban can hé trg thém, vui Iong lién hé véi ching
t6i qua email hello@invoi.vn.

You can access and update your personal information at any time by logging into your
Invoi.vn account. If you need additional assistance, please contact us at
hello@invoi.vn.

5.2 Ty chon nhan théng tin

5.2 Communication Preferences

Ban c6 thé diéu chinh tly chon nhan théng tin bang cach thay dbi cai dat trong tai
khoan Invoi.vn hoac huy dang ky khoéi email.

You can manage your communication preferences by adjusting settings within your
Invoi.vn account or by unsubscribing from emails.

5.3 Cookie va theo doi

5.3 Cookies and Tracking

Ban c6 thé quan ly cookie va céng nghé theo déi théng qua cai dat trinh duyét.
You can manage cookies and tracking preferences through your browser settings.

5.4 Tin hiéu "Khong theo doi”

5.4 Do Not Track Signals

Hién tai chung t6i chua phan héi cac tin hiéu “Do Not Track” tu trinh duyét.
We do not currently respond to "Do Not Track" signals.

6. Bao mat dii liéu
6. Data Security

6.1 Bién phap bao mat

6.1 Security Measures

Chung t6i 4p dung cac bién phap bao mat theo tiéu chuan nganh dé bao vé di liéu cla
ban khoi truy cap trai phép, mat mat hoac tiét 16.

We employ industry-standard security measures to protect your data.

6.2 Ung pho vi pham dif liéu

6.2 Data Breach Response

Trong trudng hgp xay ra vi pham du liéu, chung téi sé thong bao cho ngudi dung bi anh
hudng theo quy dinh clua phap luat.

In the event of a data breach, we will notify affected users in accordance with
applicable laws.

7. Lién két va dich vu ctia bén thii ba
7. Third-party Links and Services
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7.1 Trang web bén ngoai

7.1 External Websites

Invoi.vn cé thé chura lién két dén cac trang web bén ngoai. Chung t6i khdng chiu trach
nhiém vé ndi dung hodc chinh sach bao mat cla céc trang nay.

Invoi.vn may contain links to external websites. We are not responsible for the privacy
practices or content of these websites.

7.2 Tich hgp dich vu bén thu ba

7.2 Integration with Third-party Services

Invoi.vn cé thé tich hop véi cac dich vu bén thi ba. Viéc st dung cac dich vu dé phai
tuan theo chinh sach bao méat riéng cua ho.

Invoi.vn may integrate with third-party services. Your use of these services is subject
to their respective privacy policies.

8. Quyén riéng tu cla tré em
8. Children's Privacy

8.1 Gidi han do tubi

8.1 Age Restrictions

Invoi.vh khéng danh cho tré em dudi 18 tudi. Chung tdi khéng cé y thu thap théng tin
cé nhan cua tré dudi 18 tudi.

Invoi.vn is not intended for children under the age of 18. We do not knowingly collect
personal information from children under 18.

8.2 Su déng y ctia phu huynh

8.2 Parental Consent

Néu ban tin rdng chung téi da thu thap théng tin tif tré dudi 18 tudi ma khéng c6 su
déng y cua phu huynh, vui 16ng lién hé v8i ching t6i dé yéu cau xda théng tin dé.
If you believe that we have collected information from a child under 18 without
parental consent, please contact us to request removal of that information.

9. Ngugi dung quoc té
9. International Users

9.1 Chuyén giao dif liéu xuyén bién gigi

9.1 Cross-Border Data Transfer

Bang viéc si dung Invoi.vn, ban déng y viéc dii liéu cia minh cé thé dudgc chuyén dén
Viét Nam hodc cac quéc gia khac phuc vu muc dich mé ta trong Chinh sach nay.

By using Invoi.vn, you consent to the transfer of your data to Vietnam and other
jurisdictions as necessary for the purposes outlined in this Privacy Policy.

9.2 Quyén cua ngugi dung EU (néu ap dung)
9.2 EU Users' Rights (if applicable)
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Néu ban 1a ngudi dung tai Lién minh chau Au, ban cé thé cé thém cac quyén theo Quy
dinh Bao vé D{ liéu Chung (GDPR). Vui Ibng xem théng bao riéng vé GDPR cua chuing
toi dé biét thém thong tin.

If you are an EU user, you may have additional rights under the General Data
Protection Regulation (GDPR). Please see our separate GDPR Privacy Notice for more
information.

10. Thay ddi Chinh sach Bao mat
10. Changes to this Privacy Policy

10.1 Thong bao thay doi

10.1 Notification of Changes

Chung téi sé thong bao cho ban vé bat ky thay déi quan trong nao déi véi Chinh sach
nay thédng qua nén tang Invoi.vn hodc email.

We will notify you of any material changes to this Privacy Policy through Invoi.vn
platform or via email.

10.2 Ngay hiéu luc

10.2 Effective Date

Ngay hiéu luc cua Chinh sach nay dudc ghi ré 6 phan dau trang.

The effective date of this Privacy Policy is indicated at the top of the page.

11. Thong tin lién hé
11. Contact Information

11.1Pon vi quan ly dif liéu

11.1 Data Controller

Coéng ty TNHH OG Technologies, Tang 46, Toa nha Bitexco Financial Tower, 02 Hai
Triéu, Phudng Sai Gon, TP. H6 Chi Minh, Viét Nam

OG TECHNOLOGIES COMPANY LIMITED, 46th Floor, Bitexco Financial Tower, 02 Hai
Trieu, Sai Gon Ward, Ho Chi Minh City, Vietnam

11.2 Nhan su phu trach bao vé dif liéu
11.2 Data Protection Officer

Phan Viét Hung — hello@invoi.vn
Phan Viet Hung — hello@invoi.vn

1.3 Lién hé

11.3 Contact Us

Néu ban c6 bat ky cau hoi, gép y hodc khiéu nai ndo lién quan dén cac Chinh sach bao
mat nay hoac dich vu cua chung t6i, vui Iong lién hé qua email: hello@invoi.vn.

If you have any questions, concerns, or feedback regarding this Privacy Policy or our
services, please contact us at hello@invoi.vn.
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